AMERICAN EMBASSY [IMMIGRANT VISA SECTION
ul. Pigkna 12, 00-540 Warsaw

Infoline: + 48 22 625-1042 between 2-4 pm

E-mail: publicwrw@state.gov; http://poland.usembassy.gov

INFORMATION FOR APPLICANTS
SCHEDULED FOR AN IMMIGRANT VISA INTERVIEW BY
THE NATIONAL VISA CENTER OR KENTUCKY CONSULAR CENTER

As of August 16, 2012 the U.S. Embassy in Warsaw has changed procedures for all applicants

applying for an immigrant visa to the U.S.

Prior to your appointment date, you must visit http://www.ustraveldocs.com or call the Visa

Information and Appointment Service at +48 22 307 1361 from 8:00 a.m. to 8:00 p.m. or from
the U.S. at (703) 988 7101 from 7:00 a.m. to 3:00 p.m. EST and follow the steps to register at

which TNT courier service location you would like to pick up your visa.

The registration for a TNT pick-up location is required for every applicant including children. You
must have the Passport Number, Date of Birth, Nationality, WRW case number, your email address
and visa category for each applicant (principal applicant and all family members, including

children) ready in order to complete the registration.

If you register online, after entering your information you will be prompted to select a TNT location
to which you would like to have your visa(s) delivered. Please make sure that you print out your

confirmation letter(s) and bring it with you to the visa appointment.

If registration is done using a Call Center, you will be receiving a confirmation of TNT courier

selection by email. You must print it out and bring it with you for your appointment.

The Embassy will not be able to process your visa application until you make a selection of a TNT
destination where the visa will be delivered. There is no additional cost for delivery of you visa.
Please make sure that you register before you come to the Embassy, otherwise your appointment

may have to be rescheduled.
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